MasterCardxKLAY Terms and Conditions

General Terms and Conditions:
e Customer can avail the Offer single for a single purchase

¢ Customer is responsible for the payment of all applicable taxes corresponding to the particular
Offer.

¢ The Offer is made available only if the Customer presents and makes full payment using an Eligible
Card.

¢ The Offer cannot be combined with any other offer/promotion/discount applicable at the
Merchant establishment (outlet, store or website).

¢ The Offer is non-transferable and cannot be exchanged for cash or any other merchandise or
products or discounts, or coupons or special offers.

e Customers are not bound in any manner to participate in the Offer. Any participation shall be
voluntary. Customers can also make transactions at Merchant’s participating locations/stores
without participating in the Mastercard Cards Offer Program or availing of the Offer.

¢ Any Customer who utilizes, participates in, or attempts to utilize or participates in the Mastercard
Cards Offer Program or avails the Offer, must be informed by the Merchant that they have to first
agree to the following:

e Use of the Offer, product or service at any of the Merchant’s participating locations/stores is
at the Customer’s own risk;

e Mastercard shall not be responsible for, nor do they guarantee the quality of the Offer,
products/services provided by any of the Merchant’s participating locations/stores;

o Mastercard will not be liable for any reason whatsoever for any claim for loss, damage or
expense howsoever incurred in relation to the use (or attempted use) of the the Offer,
service/product at any of the Merchant’s participating locations/stores; and accordingly, the
Customer will not make any claim against Mastercard or Sponsor bank for the foregoing;

e  Mastercard does not make or give any guarantee or warranty that any of the benefits or
privileges under the Offer will be fulfilled. Accordingly, Customers shall not make any claim
or seek compensation against Mastercard or Sponsor bank in relation to any loss, damage or
expense suffered in relation to the non-fulfillment of any benefits or privileges under the
Offer.

e Any claims, complaints or issues regarding service, quality of products or fulfillment of the
Offer need to be made to the Merchant. Mastercard and the Sponsor bank will not be
responsible for the same.

Offer Specific Terms and Conditions:

o The Offer is valid till April 30, 2024
e Under this Offer, cardholders get 50 % off on annual admission fees and 10% off on 1st
month’s tuition fees on all courses offered by Founding Years Learning Solutions Pvt. Ltd.



The offer cannot be clubbed with any other offer that Founding Years Learning Solutions Pvt.
Ltd. is running.
The offer is only applicable for Standard admissions only
The offer is valid only at, and across all retail KLAY centres across Bangalore, Chennai,
Gurgaon, Noida, Hyderabad, Mumbai and Pune.
The cardholder has to present the discount code received on availing the offer to the Centre
Director in order to avail the discount
The Offer is available only upon making full payment at a KLAY centre by a valid and
unexpired Mastercard card issued in India. Offer is not valid on Cash on Delivery, netbanking
or wallet payments
The Offer is non-transferable and cannot be exchanged for cash or cheque or any form of
credit
e Total spends will be calculated on the basis of product cost only excluding all taxes,
GST, delivery charges, etc. Any taxes or liabilities or charges payable to the
Government or any other authority or body, if any, shall be borne directly by the
cardholder and/ or billed to the account of the cardholder
e Anydispute regarding delivery, service, suitability, merchantability, availability or
quality of the offer/or product/services availed under this offer must be addressed
in writing, by the cardholder directly to info@klayschools.com. Mastercard or the
issuing bank will not be liable for the same
e Cardholders are not bound in any way to participate in the Offer. Any participation
shall be voluntary and all participants understand, acknowledge and agree that the
Offer is purely on a best effort basis and Mastercard does not assume any liability
whatsoever regarding the Offer, the delivery of services or any incidental matter
¢ No two offers can be clubbed together and no additional discount/offer will be
applicable
e Any cardholder who utilises, participates in, or attempts to utilise or participate in
the Mastercard Card Offers programme, irrevocably agrees to the following:
Mastercard will not be liable under contract, tort or any other theory of law for any
claim regarding loss or damage howsoever incurred in relation to the use (or
attempted use) of the Offer; and accordingly, the cardholder will not make any claim
against Mastercard regarding the same
e These terms and conditions shall be governed by the laws of India and any dispute
arising out of or in connection with these terms and conditions shall be subject to
the exclusive jurisdiction of the courts in Mumbai
Any changes w.r.t. KLAY brand usage needs to be vetted by KLAY team before sharing ahead
KLAY holds the rights to reject an admission based on the current capacity of the centre
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e The offer is valid only at, and across all retail KLAY centres across Bangalore, Chennai,
Gurgaon, Noida, Hyderabad, Mumbai and Pune.

e The cardholder has to present the discount code received on availing the offer to the Centre
Director in order to avail the discount

e The Offer is available only upon making full payment by a valid and unexpired Mastercard
card issued in India. Offer is not valid on Cash on Delivery, net banking or wallet payments
e Generic promo code: MASTERKLAY50

Steps to Redeem the Offer:
e Customers can avail the offer on master card website (website url to be mentioned)

¢ On availing the offer, the customer will get a discount code along with confirmation email —
MASTERKLAY50

* The customer will then be redirected to klay.co.in/fadmissions-mastercard/

* The customer will need to fill a form and select their centre of choice for admission (Note: the
admission will be completely dependent on seat availability in the selected centre)

¢ On visiting the KLAY centre, the customer needs to show the discount code along with the
confirmation email to the KLAY SPOC — Centre Director.

* Once KLAY’s Centre Director confirms the code, fees details and payment link will be shared with
the parent

* The parent can pay directly on the payment link to avail the offer.



